CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan.
91.520(a)

This could be an overview that includes major initiatives and highlights that were proposed and executed
throughout the program year.

The City of Canton is an entitlement community under the Community Development Block Grant (CDBG)
Program and a Participating Jurisdiction (PJ) under the HOME Investment Partnership (HOME)

Program. The City also receives an annual allocation of funding under the Emergency Solutions Grant
(ESG) Program. The following activities were undertaken by the City of Canton during the 2014
program year.

Housing Accomplishments

Housing Rehabilitation Program - Housing assistance to low/moderate income homeowners to
rehabilitate dwelling up to all code standards. Accomplishments: 18 Units Assisted, 8 Completed

Housing Maintenance & Repair Program - Housing assistance to low/moderate income homeowners to
repair and maintain the dwelling, eliminating specific problems. Accomplishments: 38 Units Assisted, 29
Units Completed

Furnace Program - Housing assistance to low/moderate income homeowners for furnace replacement.
Accomplishments: 18 Units Completed

Construction of New Housing - Housing assistance to local non-profit agencies and developers to
construct new affordable housing units for low/moderate income households. Accomplishments: 10
Units Assisted, 8 Units Completed

Acquisition for Rehabilitation - Housing assistance to acquire and rehabilitate vacant housing units to
provide affordable housing for low/moderate income households. Accomplishments: Rehab work
continued on 7 Units

Tenant-Based Rental Assistance - Rental subsidy program to help individual households afford housing
costs such as rent, utility costs, security deposits, and/or utility deposits. Accomplishments: 4 Tenants
Assisted

Neighborhood Revitalization Strategy Area - Funding was provided to undertake the following projects
in the City of Canton's Eastside NRSA and Central NRSA:

Habitat for Humanity Eastside NRSA; Exterior Rehab - 1 unit completed; Interior Rehab - 1 unit
completed; Infrastructure - 44 trees removed
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Hammer & Nails NRSA Project: 14 rehabbed

Rebuilding Together: 6 units rehabbed

Stark County Community Action Agency Furnace Replacement: 25 units completed

NRSA Public Facilities and Improvements

Waterpark - Work began on a waterpark in the Eastside NRSA

En-rich-ment - 48 youth received instruction through a fine arts and music program

PUSH - 53 youth participated in a cooking instruction program

First Tee - 30 youth received golf instruction and lessons

Stark Social Workers Summer Camp - Over 90 children participated in a summer camp program

Stark County Community Action Agency - 12 high-school aged youth who participated in a job and life
skills program received job placement.

Family Life Center - 19 youth received summer employment in a program assisting with meal
distribution

Coleman Mediation - Mediation and resolution services for Canton citizens - 13 cases were
mediated/resolved

A.B.L.E. - After school mentoring program for teenaged youth. 20 youth were assisted

SCCAA Youth Employment - Job placement program for high-school aged youth 22 youth were placed (3
permanently) in a job placement program.

NRSA Facade Improvements - 3 buildings completed

Other Accomplishments are included below.
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Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)

Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

Goal Category Source Indicator Unit of Expected | Actual- | Percent Expected | Actual - | Percent
/ Measure - Strategic | Complete - Program | Complete
Amount Strategic | Plan Program | Year
Plan Year
Public Facility or
Expand Non-Housing Infrastructure Activities
. . CDBG: Persons
Economic Community other than . 5 0
o S Assisted 0.00%
Opportunities Development Low/Moderate Income
Housing Benefit
) Public service activities
Expand Non-Housing
) ] CDBG: | other than Persons
Economic Community . 250 0
. S Low/Moderate Income | Assisted 0.00%
Opportunities | Development . i
Housing Benefit
Expand Non-Housing CDBG: Facade
Economic Community S " | treatment/business Business 25 0 0.00%
Opportunities | Development building rehabilitation R
Expand Non-Housin
P ) ] & CDBG: | Brownfield acres
Economic Community . Acre 15 0
. S remediated 0.00%
Opportunities | Development
Expand Non-Housing CDBG:
Economic Community " | Jobs created/retained Jobs 750 0 15 0
. S 0.00% 0.00%
Opportunities | Development
Expand Non-Housing .
. . CDBG: . . Businesses
Economic Community Businesses assisted . 20 0 5 0
. S Assisted 0.00% 0.00%
Opportunities | Development
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Expand Non-Housing CDBG:
Economic Community S " | Buildings Demolished Buildings 5 0 0.00%
Opportunities | Development R
Expand, . .
Maintain & CDBG: | Public Facility or
aintain
| Affordable S/ Infrastructure Activities | Households 25 0
mprove
P Housing HOME: | for Low/Moderate Assisted 0.00%
Affordable ) )
. S Income Housing Benefit
Housing
Expand,
Maintain & CDBG: Publi i tiviti
aintain ublic service activities
Affordable S/ Households
Improve . for Low/Moderate ] 100 0
Housing HOME: . ) Assisted 0.00%
Affordable S Income Housing Benefit
Housing
Expand,
N CDBG:
Maintain & Household
Affordable S/ _ .
Improve . Rental units constructed | Housing 50 0
Housing HOME: . 0.00%
Affordable Unit
. S
Housing
Expand,
Maintain & CDBG: Household
aintain ouseho
Affordable S/ Homeowner Housing .
Improve . Housing 30 8 15 8
Housing HOME: | Added . 26.67% 53.33%
Affordable Unit
. S
Housing
Expand,
s CDBG:
Maintain & ) Household
Affordable S/ Homeowner Housing .
Improve . . Housing 200 57 65 57
Housing HOME: | Rehabilitated . 28.50% 87.69%
Affordable Unit
. S
Housing
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Expand,
Maintain & cDBeG: Direct Fi ial
aintain irect Financia
Affordable S/ ] Households
Improve . Assistance to . 25 0
Housing HOME: Assisted 0.00%
Affordable S Homebuyers
Housing
Expand,
Maintain & COBG: | tenant-based rental
aintain enant-based renta
Affordable S/ ) i Households
Improve . assistance / Rapid . 25 4 10 4
Housing HOME: . Assisted 16.00% 40.00%
Affordable S Rehousing
Housing
Affordable Public Facility or
Improve the . .
Housing Infrastructure Activities
Safety & ) CDBG: Persons
) B Non-Housing other than ] 15 1340 2900 1340
Liveability of . S Assisted 8,933.33% 46.21%
. Community Low/Moderate Income
Neighborhoods . .
Development Housing Benefit
Affordable ) .
Improve the Housi Public Facility or
ousin
Safety & & . CDBG: | Infrastructure Activities | Households
. . Non-Housing . 5 0 10 0
Liveability of ] S for Low/Moderate Assisted 0.00% 0.00%
) Community . .
Neighborhoods Income Housing Benefit
Development
Affordable ] ) o
Improve the Housi Public service activities
ousin
Safety & & . CDBG: | other than Persons
. o Non-Housing . 5000 204 2000 204
Liveability of ] S Low/Moderate Income Assisted 4.08% 10.20%
. Community . .
Neighborhoods Housing Benefit
Development
Affordable
Improve the . . . I
Housing Public service activities
Safety & . CDBG: Households
. » Non-Housing for Low/Moderate . 100 0
Liveability of ] S . ) Assisted 0.00%
. Community Income Housing Benefit
Neighborhoods
Development
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Affordable
Improve the )
Housing Facade
Safety & . CDBG: ) .
. . Non-Housing treatment/business Business 25 4
Liveability of . S o . 16.00%
. Community building rehabilitation
Neighborhoods
Development
Affordable
Improve the .
Housing ) Household
Safety & . CDBG: Homeowner Housing .
. . Non-Housing Housing 20 0
Liveability of ] S Added ) 0.00%
. Community Unit
Neighborhoods
Development
Affordable
Improve the .
Housing ) Household
Safety & . CDBG: | Homeowner Housing .
. . Non-Housing . Housing 100 76 60 76
Liveability of . S Rehabilitated ) 76.00% 126.67%
. Community Unit
Neighborhoods
Development
Affordable
Improve the .
Housing
Safety & . CDBG: | Homeless Person Persons
. » Non-Housing . . 0 0 0 0
Liveability of . S Overnight Shelter Assisted
. Community
Neighborhoods
Development
Affordable
Improve the ) ]
Housing Overnight/Emergency
Safety & . CDBG: o
. N Non-Housing Shelter/Transitional Beds 0 0 0 0
Liveability of ] S )
. Community Housing Beds added
Neighborhoods
Development
Affordable
Improve the .
Housing .
Safety & . CDBG: . ) Businesses
. » Non-Housing Businesses assisted . 10 0
Liveability of ] S Assisted 0.00%
. Community
Neighborhoods
Development
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Affordable
Improve the )
Housing
Safety & . CDBG: o ) o
. . Non-Housing Buildings Demolished Buildings 100 10 10 10
Liveability of . S 10.00% 100.00%
. Community
Neighborhoods
Development
Affordable
Improve the . .
Housing Housing Code Household
Safety & . CDBG: .
) N Non-Housing Enforcement/Foreclosed | Housing 100 0
Liveability of ] S ) 0.00%
. Community Property Care Unit
Neighborhoods
Development
Affordable
Improve the .
Housing
Safety & . CDBG:
) B Non-Housing Other Other 0 154 10000 154
Liveability of ] S 1.54%
. Community
Neighborhoods
Development
. . CDBG:
Planning and Planning, $/
Program Administration, Other Other 1 1 1 0
o . . . HOME: 100.00% 0.00%
Administration | Fair Housing g
Affordable
Housing . . .
] Public service activities
Provide Non-Homeless
) . CDBG: | other than Persons
Needed Public | Special Needs ] 5000 2500 0 0
] . S Low/Moderate Income | Assisted 50.00%
Services Non-Housing . .
] Housing Benefit
Community
Development
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Affordable

Housing
Provide Non-Homeless Public service activities
. . CDBG: Households
Needed Public | Special Needs for Low/Moderate ] 500 0 1000 2
] ) S ) | Assisted 0.00% 0.20%
Services Non-Housing Income Housing Benefit
Community
Development
Affordable
Housing
Provide Non-Homeless Direct Financial
] ) CDBG: ] Households
Needed Public | Special Needs Assistance to ] 25 2
] ) S Assisted 8.00%
Services Non-Housing Homebuyers
Community
Development
Homeless
Reduce Homeless Person Persons
Non-Homeless | ESG: S . . 500 481 500 481
Homelessness ) Overnight Shelter Assisted 96.20% 96.20%
Special Needs
Homeless Overnight/Emergency
Reduce -
Non-Homeless | ESG: S | Shelter/Transitional Beds 25 0
Homelessness . . 0.00%
Special Needs Housing Beds added
Homeless
Reduce Homelessness Persons
Non-Homeless | ESG: $ . . 1000 221 1000 221
Homelessness . Prevention Assisted 22.10% 22.10%
Special Needs
Homeless ) Household
Reduce Housing for Homeless )
Non-Homeless | ESG: S Housing 20 0
Homelessness . added ) 0.00%
Special Needs Unit
Table 1 - Accomplishments — Program Year & Strategic Plan to Dat
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Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and
specific objectives identified in the plan, giving special attention to the highest priority
activities identified.

The City's HUD funded programs are making an impact in the community. The establishment of a
Neighborhood Revitalization Strategy Area Program helped the City target the expenditure of HUD
dollars to low income areas in need of comprehensive assistance.

The City focuses most of its funding on providing housing and social services for low- income residents.
The economy, staffing complexities, and the deteriorated state of the housing stock slow the process of
improving housing conditions in low income neighborhoods. Higher rehab costs limit the number of
households the City can assist. Most public services goals are best met by partnering with agencies that
have a positive presence in the neediest areas of the City. The RFP process has helped the City ensure
funding is awarded to agencies that produce positive results.

ARRA funds and state funds have allowed the City to demolish a large number of vacant, blighted
properties, but resulted in an abundance of vacant lots. City cleanup programs have provided summer
jobs for youth while maintaining the lots until they become productive. Youth employment programs
include skill training that will benefit the youth in the future.

Creating specialized divisions within the Development Department has allowed staff members to focus
more closely on their assigned responsibilities. Teams have been developed for each program area with
a defined lead person and appropriate support staff. Regular team meetings result in better staff
communication through all phases of projects.

Other Accomplishments

PUBLIC FACILITY & IMPROVEMENT PROJECTS

Hamilton Ave Storm Sewer Project - Work was finalized on a project to prevent flooding

J Babe Stern Community Center - Improvement work was finalized

American Rescue Workers - Restroom improvements were completed at a men's homeless shelter
Goodwill Prevailing Wage Project - Prevailing wage adjustments were paid for a public facility project
completed and reported in a prior year

CLEARANCE & DEMOLITION

Demolition Board Ups - 154 vacant and abandoned structures that are blighted and a health & safety
hazard were boarded up and secured

Clearance & Demolition - Demolition and removal of 8 residential structures & 2 commercial structures
that were a blighting influence and a health & safety hazard
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PUBLIC SERVICE ACTIVITIES

Community Development Day - Over 1,500 low income households received food vouchers and bus
passes at an event held by the Department of Development

Bus Pass Distribution Program - 167 people received bus passes distributed during a soup kitchen
programSenior Nutrition Program - 530 Elderly residents received food voucher for a local farmer's
market

Canton Ex-Newsboys - 77 low income youth received clothing

CAPER

OMB Control No: 2506-0117 (exp. 07/31/2015)

10



.CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).

91.520(a)
CDBG HOME ESG
White 939 53 345
Black or African American 1,696 39 272
Asian 2 0 0
American Indian or American Native 12 0 0
Native Hawaiian or Other Pacific Islander 2 0 0
Total 2,651 92 617
Hispanic 0 1 21
Not Hispanic 2,651 91 681
Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

In addition to the information included above, the following families were assisted through CDBG

programs:

American Indian or American Native and White - 6

Asian and White - 5

Black or African American and White - 102

American Indian or American Native and Black or African American and White - 14

Other Multi-Racial - 75

ESG Programs assisted 85 Multi-Racial families.

The attached maps show the activities complete in 2014 in areas of high Black or African American

concentrations and areas of high Hispanic Concentrations.
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds

Source

Resources Made

Amount Expended

Available During Program Year
CDBG 9,544,570 2,903,026
HOME 1,900,000 679,865
ESG 797,437 227,592
Table 3 - Resources Made Available
Narrative

The default values in the table did not match amounts shown as drawn in the PRO7 and other IDIS
reports. The amounts were adjusted to accurately reflect the reports.

2014 CDBG Program Income is included below.

Identify the geographic distribution and location of investments

Target Area Planned Percentage of | Actual Percentage of | Narrative Description
Allocation Allocation
Central Neighborhood 15 14
City-Wide 45 23
Eastside Neighborhood 15 25
Target Area Census
Tracts 25 38

Table 4 - Identify the geographic distribution and location of investments

Narrative

The City awards grants based on an RFP each program year. The City's planned allocation is based on its
previous experiences with the RFP, however, each year the request for funds vary based on need. Most
grants awarded through the RFP are in the two NRSA areas. Most other activities are carried out in the
CDBG target areas.
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OMB Control No: 2506-0117 (exp. 07/31/2015)



Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

All applicants for CDBG, HOME and ESG grants must include information showing there are sufficient
funds from other sources to fully fund their projects to be awarded funding from the City.

The City’s HOME dollars do not have a match requirement due to our designation as a distressed
city. Habitat, however, provides funding for their project through volunteer labor and materials and
funds through other sources.

Non-profits that service the homeless meet ESG match requirements through funding received from
other sources. The City requires ESG recipients to provide proof of funds received from other sources to
meet their match requirements.

Fiscal Year Summary - HOME Match
1. Excess match from prior Federal fiscal year 0
2. Match contributed during current Federal fiscal year 0
3. Total match available for current Federal fiscal year (Line 1 plus Line 2) 0
4. Match liability for current Federal fiscal year 0
5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4) 0
Table 5 - Fiscal Year Summary - HOME Match Report
Match Contribution for the Federal Fiscal Year
Project Date of Cash Foregone | Appraise | Required Site Bond Total
No. or Contribut (non- Taxes, d Infrastruc | Preparati | Financing Match
Other ID ion Federal Fees, Land/Rea ture on,
sources) Charges | Construct
Property ion
Materials
Donated
labor
Table 6 — Match Contribution for the Federal Fiscal Year
HOME MBE/WBE report
CAPER 13
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Program Income — Enter the program amounts for the reporting period

Table 8 — Minority Business and Women Business Enterprises

Balance on hand | Amount received Total amount Amount Balance on hand
at begin-ning of during reporting | expended during expended for at end of
reporting period period reporting period TBRA reporting period
$ $ $ $ $
0 1,228 1,228 0 0
Table 7 — Program Income
Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar
value of contracts for HOME projects completed during the reporting period
Total Minority Business Enterprises White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Contracts
Dollar
Amount 687,888 0 0 174,311 733 512,844
Number 25 0 0 10 1 14
Sub-Contracts
Number 0 0 0 0 0 0
Dollar
Amount 0 0 0 0 0 0
Total Women Male
Business
Enterprises
Contracts
Dollar
Amount 687,887 37,215 650,672
Number 25 3 22
Sub-Contracts
Number 0 0 0
Dollar
Amount 0 0 0

OMB Control No: 2506-0117 (exp. 07/31/2015)

Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted
Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0 0
CAPER 14




Dollar

OMB Control No: 2506-0117 (exp. 07/31/2015)

Amount 0 0 0 0 0
Table 9 — Minority Owners of Rental Property
Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition
Parcels Acquired 0 0
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 0 0
Households Total Minority Property Enterprises
Displaced Alaskan Asian or Black Non- Hispanic White Non-
Native or Pacific Hispanic Hispanic
American Islander
Indian
Number 0 0 0 0 0
Cost 0 0 0 0 0
Table 10 — Relocation and Real Property Acquisition
CAPER 15




During PY 2014, the City of Canton received $206,869.26 in program income
resulting from CDBG activities. These funds were retained and used for additional
CDBG projects and activities during the year.

FY 2014 Program Income by Activity
3768 | ED Projects $158,184.31
3769 | Demolitions $30.00
3771 | Board-up $0.00
3775 | Youth Development $0.00
3773 | Tax Refunds $0.00
3779 | Acquisition $0.00
3770 | General Management $0.00
3893 | 2014 Rehab Expenses $30.78
3892 | 2014 YD $3,400.61
3891 | 2014 Board ups $20,243.34
3895 | 2014 Demos $75,523.85
3881 | Critical Housing $75.00
3890 | 2014 GM Expenses $3,381.37

TOTAL $260,869.26



CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 0 0
Number of Non-Homeless households to be
provided affordable housing units 105 83
Number of Special-Needs households to be
provided affordable housing units 10 24
Total 115 107

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 10 4
Number of households supported through
The Production of New Units 10 8
Number of households supported through
Rehab of Existing Units 90 95
Number of households supported through
Acquisition of Existing Units 5 0
Total 115 107

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting

these goals.

In carrying out its HUD-funded housing programs, the City of Canton primarily directs funds to existing

and potential homeowners through emergency home repairs, housing maintenance, and whole house

rehabilitation. Emergency repairs are vital and are performed when there is an immediate problem that

could cause health and/or safety concerns for the homeowners. Housing maintenance and whole-house

rehabilitation programs help preserve existing housing, eliminate blight conditions, prevent health and

safety concerns, and stabilize neighborhoods. The aging housing stock creates numerous challenges.

Many houses contain lead based-paint and require extensive renovation to bring them up to the City’s

Code standards.

OMB Control No: 2506-0117 (exp. 07/31/2015)
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The City of Canton utilizes HOME funds to assist low income renter households through the provision of
tenant based rental assistance. The TBRA program was put on hold in 2014. The City is in discussions
with SMHA to fund future TBRA programs through their agency.

Discuss how these outcomes will impact future annual action plans.

The aging housing stock creates numerous challenges. Many houses contain lead based-paint and
require extensive renovation to bring them up to the City’s Code standards.

The increased cost of lead abatement, higher than anticipated staff turnover and continued funding cuts
will reduce the number of housing projects the City will be able to produce.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Persons Served CDBG Actual HOME Actual
Extremely Low-income 47 5
Low-income 28 11
Moderate-income 12 4
Total 87 20

Table 13 — Number of Persons Served
Narrative Information

The City also utilizes HOME funding to assist projects designed to increase the supply of affordable
housing in the community, including the construction of new housing and the acquisition/rehabilitation
of existing, vacant dwelling units. These HUD funds are allocated via an RFP process in which the City
solicits project proposals from local housing organizations, non-profit agencies and area developers. The
City’s affordable housing programs for homeowners, in particular, including housing rehabilitation,
housing repair & maintenance, new construction and homebuyer assistance programs, are successful in
meeting local housing needs. The City is assisting rental tenant households through tenant based rental
assistance. Plans are underway to partner with the local housing authority to increase outreach to low
income households.

Overall, the City met its housing goals set for 2014. The establishment of a Neighborhood Revitalization
Strategy Area Program helped the City target the expenditure of HUD dollars to low income areas in
need of comprehensive assistance.

The Development Department provided housing assistance to 107 housing units during the past year. A
major part of the City’s ability to continue increased production is due to activities within the City’s
Neighborhood Revitalization Strategy Area Program. $364,839.44 in CDBG funds were expended in
these Strategy Areas to assist 35 households to attain improved housing through rehabilitation
programs, with additional projects still underway and more planned.
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The City addresses the needs of homeless persons by working with various agencies to fund operating
expenses as well as continuum of care needs with Emergency Solutions Grants. The development of
permanent supportive housing is a proven, cost-effective approach to ending homelessness. The City
uses HOME funds to develop permanent supportive housing, and ESG funds to pay costs associated with
providing support services to homeless residents.

The Homeless Continuum of Care of Stark County (HCCSC) is the entity responsible for the Continuum of
Care homeless assistance grant application process in Stark County. In the most recent funding round,
SCHC was awarded over $2.31 million in CoC funding to assist homeless assistance programs. A
breakdown of those programs is attached.

Addressing the emergency shelter and transitional housing needs of homeless persons

The City’s strategy for helping homeless persons make the transition to permanent housing and
independent living is to collaborate with community partners. Although not all of these agencies receive
HUD funding from the City, these partners include:

American Rescue Workers, provides housing to homeless men; prevents homelessness through
appropriate programs, including providing clothing and furniture; 12 Step Overcomers programs for
drug/alcohol addiction; life skills classes; work therapy; rental savings program. In 2009, American
Rescue Workers began providing board-up services for the City. The program allows homeless men to
learn skills and perform services for the City. The City pays for the board-ups with clearance funds,
which provides a source of income for the agency.

Refuge of Hope — Refuge of Hope is one of only two men’s shelter in Stark County that assists in
providing meals for local men and women and a transitional shelter for men only to shift into
independent living by providing case management.

Salvation Army - Canton Corps supplies assistance for those in emergency or temporary

situations. Rent, mortgage, and utility assistance as funds are available; Working Women's Closet; case
management for homeless men. A year-round food assistance program is offered through its soup
kitchen and food pantry programs providing meals for needy individuals.

CAPER 18
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The Homeless Continuum of Care of Stark County (HCCSC) is the entity responsible for the Continuum
of Care homeless assistance grant application process in Stark County. In the most recent funding round,
SCHC was awarded over $2.31 million in CoC funding to assist the following homeless assistance
programs.

OH-508 - Canton/Massillon/Alliance/Stark County CoC

Project Name Program Award
OH-508 — ACF Transitional Housing CoCR $129,225
OH-508 - A-FIRST PSH Project CoCR $107,290
OH-508 - Basic Accommodations Operating CoCR $136,092
OH-508 — Gateway House Il — SPC PRA Phase Il CoCR $39,933
OH-508 — Housing First Apartments CoCR $51,018
OH-508 — NBH Supportive Housing CoCR $33,515
OH-508 — CoC Planning Application FY2014 CoC $28,474
OH-508 — Shelter Plus Care PRA Samaritan CoCR $103,366
OH-508 — Shelter Plus Care SRA CoCR $181,375
OH-508 - Shelter Plus Care TRA CoCR $465,989
OH-508 — Stark County HMIS System Coordination CoCR $107,446
OH-508 - STARR CoCR $215,936
OH-508 — STARR Il CoC $107,446
OH-508 — STARR Il CoC $74,463
OH-508 - Supported Apartments CoCR $202,395
OH-508 - Supportive Services for the Homeless CoCR $135,890
OH-508 — Veteran Supported Apartments CoCR $58,396
OH-508 - West Park Apartments CoCR $82,552

OH-508 Total : $2,310,203



Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

Community Services of Stark County, Inc. provides support, advocacy, training, and counseling;
Samaritan's Table (hot meal program); emergency assistance (rent, utilities, transportation, etc.);
emergency prescription/dental services; homeless prevention program; HOPWA (housing assistance for
people with AIDS); anger management; substance abuse education, youth advisory council, case
management; School-Based Services - licensed counselors and social workers provide on-site
consultation, counseling, groups, and supportive services to area schools both during the school day and
in the after-school hours; provides 24-hour hot line for information and emotional support; Housing
Program - Family Living Center (homeless shelter), transitional housing, supportive services for the
homeless, substance education, life skills, and case coordination to homeless persons in Stark County as
well as Gateway residents; Pyramid Training Services - micro business loans/small business incubation,
transitional learning center.

P.A.L. Mission provides stable, secure housing for young adult women, particularly those raised in foster
care and provides counseling; life skills and self-sufficiency training; job readiness and nurturing through
the Canton PAL House - for adolescent girls in foster care and young adult women to age 22 through the
Genesis Program, G.I.F.T. (Going Into Final Transition) Program, and P.L.U.S. Program (People Learning
Useful Skills).

ICAN, Inc., works to eliminate homelessness among people with severe and persistent psychiatric
illnesses through street outreach, help with enrolling in treatment programs, and permanent supportive
housing. All services are directed toward increasing housing stability as a key component for customers
to achieve recovery. Outreach employees engage homeless people on the streets and through referrals.
Eligible customers obtain service-enriched housing that is safe, decent, and affordable. On-going
support provides customers training in complying with their leases and independent living skills.
Employment programs include rent assistance during educational or job search activities. ICAN also
provides transportation to jobs for customers with no other reliable means to get to and from work.

Y.W.C.A. — Y.W.C.A.'s Homeless Prevention programs include Emergency Shelter, Transitional Housing,
Rapid Re-housing and Permanent Supportive housing which provides housing for all family components
except single males. Along with basic housing needs, the YWCA works with agencies throughout the
community to provide a holistic approach to uncovering the problems within the family that brought
them to this point by providing case management and helping to identify and locate resources. Each
family works with a social workers to help them connect with community resources to address their
issues.
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Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

The Homeless Continuum of Care of Stark County (HCCSC) has developed a Ten-Year Strategic Plan to
Prevent and End Homelessness. This plan builds upon the successes of earlier plans to mobilize the
community’s resources for systems change in homeless services. The goals and action items of the
current Stark County Ten-Year Strategic Plan to Prevent and End Homelessness align with the national
energy and momentum to eradicate homelessness. The City is an active participant on the Council and
has representatives on various sub-committees.

The HCCSC, through its strategic plan, strives to develop and implement solutions that address the
problems of homelessness in Canton and throughout Stark County. Programs are designed to prevent
homelessness, end chronic homelessness and insure a coordinated safety net of emergency services for
those in short term housing crisis. Efforts are made on the local level to coordinate and consolidate
programs to provide a cost-effective and streamlined system for addressing homelessness.

Annual Homeless Point-In-Time Count is conducted each year to create a snapshot of the homeless
population. Surveys are conducted asking individuals where they stayed on a specific night to make sure
all individuals, including those who stay on the street, are counted. Results of the Point-In-Time Count
are attached.
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Point In Time

The Point In Time Count is a count of the people in our community who are staying in shelters or
transitional housing or living on the streets. The Department of Housing and Urban Development
(HUD) requires that all Continuum of Care entities conduct this count. The count is conducted
each January on the date set by HUD. The Stark County Homeless Services Collaborative sponsors
and organizes the count. The information that is gathered is tracked in the Homeless Management
Information System and can be used to track trends in the homeless population and to plan services
to best meet the needs of the homeless in our community.

Stark County Continuum of Care

2009 Point-In-Time Final Count 2010 Point-in-Time Final Count 2011 Point-In-Time Final Count

Date: January 27, 2009 Date: January 26, 2010 Date: January 24, 2011
Population Total Persons Population Total Persons Population Total Persans
Street Count 77 Street Count 53] Street Count 68
Emergency Shelters 172 |Emergency Shelters 257, Emergency Shelters 218]
Transitional Housing 157 Transitional Housing 121 Transitional Housing 196
Total 406 Total 431 Total 482
Permanent Supportive Hausing 330 Permanent Supportive Housing 362 Permanent Supportive Housing 341
Precariously Housed With Friends Precariously Housed With Friends 97| Precariously Housed With Friends 127

or Family 246 Precariously Housed With Family 112 Precariously Housed With Family 128|
Total 576 Total 571 Total 596
Grand Total 982 Grand Total 1002 Grand Total 1078}

2012 Point-In-Time Final Count I 2013 Point-In-Time Final Count I_ 2014 Point-In-Time Final Count
Date: January 23, 2012 Date: January 27, 2013 Date: January 26, 2014
Population Total Persons Population Total Persons Population Total Persons
Street Count 63 Street Count 56| Street Count 38
Emergency Shelters 207 |Emergency Shelters 247 Emergency Shelters 259
Transitional Housing 212] Transitional Housing 219 Transitional Housing 213
Total 482 Total 522 Total 510)
[Permanent Supportive Housing 410 Permanent Supportive Housing 433 Permanent Supportive Housing 473
Precariously Housed:Friends/Family 365 Precariously Housed:Friends/Family 481 Precariously Housed:Friends/Family 502
Total 775]  [Total 914] [Total 975]
Grand Total 1257]  [Grand Total 1436]  |Grand Total 1485




CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

The City partners with the Stark Metropolitan Housing Authority (SMHA) in many areas. The City has
awarded NSP 1 funds to the housing authority. The City's current Consolidated Plan does not currently

have any specific public housing goals. However, the City plans to amend the ConPlan to include them.

Attached is further information about SMHA programs.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

SMHA provides eligible residents of Stark County with quality affordable housing in decent, safe, and
nourishing neighborhoods. By working in partnership with the public and private sectors, the SMHA
provides families with housing choice and the opportunity to achieve self-sufficiency.

The Housing Authority offers homeownership opportunities to SMHA residents through its Section 8
Voucher Choice and Section 8 Tenant Based Lease Purchase Programs and post purchase couseling to

homeowners in Stark County to that meet program guidelines.

The City is currently working with SMHA to develop programs to promote homeownership opportuniti
for program year 2015. We intend to amend our Consolidate Plan to address these changes.

Actions taken to provide assistance to troubled PHAs

Stark Metropolitan Housing is not considered troubled.
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SMHA Mission Statement

The Stark Metropolitan Housing Authority (SMHA) provides eligible residents of Stark County with
quality affordable housing in decent, safe, and nourishing neighborhoods. By working in partnership
with the public and private sectors, SMHA provides families with housing choices and opportunities.

Housing Programs

Public Housing - Established to provide decent and safe rental housing for eligible low-income
families, the elderly, and persons with disabilities. Public housing comes in all sizes and types, from
scattered single family houses to high rise apartments for elderly families.

Resident Services:

o Resident Initiative Program - Designed to assist residents with achieving self-sufficiency.

Employment, job training, and educational opportunities are available.

o Albert H. Mcllwain Scholarship - Two $500 scholarships are available for all SMHA public housing

residents and Section 8 participants.

o Summer Lunch Program - Children ages 5-18 are invited to eat lunch at various SMHA sites

throughout the summer months

o Flu Immunization - Influenza vaccines are made available to qualifying residents at little or no

cost.

o Senior Council - A forum for SMHA staff and Senior Resident Officers to meet monthly and

exchange information.

o Meals on Wheels - At several locations, seniors can purchase a hot, nutritious meal for a small

donation.

Resident Association:

o The SMHA Resident Association - A jurisdiction-wide Resident Association that represents all

Stark County residents living in SMHA developments.

o Meetings - Informative monthly meetings are held on the 3rd Tuesday of each month.

o Resident Councils - Hart Apartments, Witmer Arms, Plaza Terrace & Kimberle Gardens.
Housing Choice Voucher (HCV) - Individuals and families receive a “voucher” also referred to as a
“subsidy” that can be used to obtain housing of their choice in the private market which meets the
Section 8 program requirements.

The Housing Choice Voucher Program (Section 8) began in 1975 as a way to assist low-income
families, elderly, and individuals with disabilities to rent decent, safe, and affordable housing in the
community.

SMHA, through a contract with The U.S. Department of Housing and Urban Development (HUD), has
successfully operated a Section 8 Program in Stark County for over 30 years providing housing
assistance to approximately 1,552 families.

Veterans Affairs Supportive Housing Program (VASH) - SMHA began the VASH Program in October

2013 with 25 vouchers. Currently, SMHA offers 50 housing vouchers to assist chronically homeless

veterans obtain decent, safe, and affordable housing.

o Veterans Administration case workers identify local homeless veterans and check their eligibility

for the VASH Program.

o Veterans then meet with SMHA’s VASH Reviewer to complete paperwork and obtain a housing

voucher.



O

Administered through HCV Program.

Family Unification Program (FUP) - FUP is designed to provide housing opportunities to families that
are separated due to lack of suitable housing in cooperation with Stark County Job and Family
Services.

Special Programs

O

Continuum of Care Rental Assistance (formally Shelter Plus Care)

Provides permanent rental assistance to quickly rehouse homeless individuals and families while
minimizing the trauma and dislocation caused to homeless individuals, families, and
communities by homelessness.

Section 8 Moderate Rehabilitation Single Room Occupancy Program Provides permanent project
based assistance at Gateway Estates; a collaboration with the MHRSB, the YWCA of Canton, and
Community Services of Stark County.

HOME Tenant-based Rental Assistance Program

Provides 24 months of transitional rental assistance to targeted homeless or at risk individuals
and families through collaborations with the MHRSB, Quest Recovery and Prevention Services,
and Community Services of Stark County.

Mental Heath and Recovery Services Board of Stark County

Local funds are allocated to SMHA by the MHRSB to provide both transitional and permanent
tenant-based rental assistance to targeted homeless or at risk individuals and families and
individuals residing in Adult Care Facilities.

Supportive & Transitional Housing

In collaboration with the Stark County Continuum of Care and the Mental Health and Recovery
Services Board of Stark County (MHRSB), SMHA administers a variety of transitional and
permanent housing programs serving the homeless and disabled population in our community.

Permanent Supportive Housing

Combines housing assistance and supportive services for homeless persons with disabilities
serving individuals and members of their household who have serious mental illnesses, chronic
substance abuse problems, or AIDS and related diseases. There are currently 267 housing
vouchers and supportive services are provided on site or through contract agencies of the
MHRSB.

Transitional Housing

Offers affordable housing for a limited period of time. There are currently 124 housing vouchers.
Most will expect resident participation in a service plan that recommends seeking such services
as counseling, money management, and job search. The services are designed to teach the skills
needed to seek permanent, stable housing.



CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

Most experts agree that, in order to address the need to remove barriers to affordable housing, local
zoning codes should be reviewed. Large minimum lot requirements, along with lack of suitable
infrastructure (water, sewer, roads) can increase the cost of housing. These factors tend to restrict the
opportunities for low income residents to live in many neighborhoods, impose higher costs of home
ownership and maintenance, and reduce the range of housing types. Strategies to reduce these
negative policy effects include improved community support services, closer to home job opportunities,
and fair housing programs. The City’s various HUD-funded housing programs are being carried out to
address affordable housing needs for low income households. Public facility and infrastructure
improvements, demolition and clearance, public service activities and economic development projects
can all have a direct or indirect effect on removing barriers to affordable housing.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

Fair Housing Department employees have attended public events to make sure residents are aware of
Fair Housing requirement as well as services available from public and private agencies.

Citizen lack of awareness of available services continues to be an obstacle the City seeks to overcome by
providing information through a variety of formats, such as, legal ads, newspaper articles, the City’s
website, pamphlets, talk shows, etc.

In 2013 and 2014, the City hosted a Community Development Day. The events were attended by many
area agnecies that provide services to low income people, providing an opportunity for City residents to
increase their awareness of the large variety of services available to help improve their lives, and to get
guestions anwered. Many people are reluctant to ask for help. By putting faces with the agency names,
the hope was to make the process of seeking assistance less intimidating. The 2013 event was very
successful and the City had numerous additional agencies asking to be included in the 2014 event.

To further address underserved needs in the community, the City of Canton established two
Neighborhood Revitalization Strategy Areas to provide a comprehensive approach to revitalization
within central and eastside neighborhoods. Through this effort, the City was able to target public
investment and encourage private investment to traditionally underserved neighborhoods.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)
The City contracted with The Dell Group, an EPA and Ohio Dept. Of Health approved training provider,
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for Lead Consulting to improve program quality. The following recommendations have been
implemented:

* The City implemented the use of Lead Abatement Licensed Contractors instead of EPA RRP Certified
Renovators for HOME funded housing rehabilitation.

* The City implemented relocation of occupants to suitable, decent, and nearby lead-safe housing, as
required by HUD 24CFR Part 35.1345. Re-Occupancy is not allowed until after clearance is achieved.

* Specifications of Work for HOME rehab projects are written in such a way that no deteriorated paint
remains after rehab, whether it was lead paint or not.

* The same licensed Risk Assessor vendor performs the clearance examination, as performed the initial
Risk Assessment if possible.

* The City has added a job spec line item for internal and contractor cost estimating to cover Worksite
Preparation and Occupant Protection. This informs the contractor that this element of work is not only
required, but represents costs that can be recouped.

* The City added a job spec line for internal and contractor cost estimating to cover post hazard control
HUD cycle cleaning. This informs the contractor that this element of work is not only required but
represents costs that can be recouped.

* The City requires inspectors to evaluate the effectiveness of the worksite preparation and occupant
protection during every weekly visit to the job in progress, and shut the job down if found deficient. The
inspectors take photographs of the job set-up and containment at each weekly visit,

* The Program Coordinator reviews the Risk Assessment for quality and completeness.

* The Construction Coordinator ascertains that all Lead Hazards have been addressed with the “L”
designation added to the specification of work.

* The Program Coordinator reviews the Lead Clearance report for quality and completeness utilizing
ODH forms 7730 & 7731, as well as HUD form

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

Through its citizen participation process and through its cooperation with other local governments in
Stark County, the City of Canton has worked to develop a structure to enhance coordination between
local government and social service organizations serving the community. Because the continued
existence of poverty is due to a complex combination of factors - some economic, some social, including
housing, education, and personal problems, there needs to be strong coordination between the local
government and the various agencies that deal with poverty issues.
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The City carries out a comprehensive program of activities and programs designed to address these
poverty issues:

* Housing rehabilitation and homeownership assistance programs to provide affordable housing and
improve housing opportunities.

* Public facility and public improvement projects, along with housing code enforcement, to improve low
income neighborhoods and the facilities serving low income residents of these areas.

* Economic development programs to create and retain jobs in the community, particularly to improve
employment opportunities for low income persons.

* Public service activities to meet the social, economic, health, and educational needs of low income
persons, including the homeless and those threatened with homelessness.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

In regards to the City’s Department of Development, staff training and attending classes and seminars to
gain a greater knowledge of program requirements is a priority. The department has assembled a
collection of resources that include useful websites, copies of Federal Regulations and OMB Circulars.
Technical assistance consultants have played an important role in guiding the Department’s efforts to
ensure program compliance. The Department has developed Standard Operating Procedures (SOP’s) to
ensure that steps are followed and compliance is achieved. HUD staff are consulted regularly and the
internet is used for research, webinars and online meetings. Department officials have also become
more active in the Ohio Conference of Community Development (OCCD), attending quarterly meetings,
and interacting with HUD staff and officials from other Ohio communities.

Department staff continues to be participants at community meetings and members of city
commissions, including:

* Homeless Continuum of Care of Stark County * Stark Homeless Collaborative * Planning Commission *
Special Improvement District * Fair Housing Commission

The City’s Department of Development is responsible for administration of programs in the Consolidated
Plan. The staff works with local organizations, non-profit agencies, area developers, and various
neighborhood associations to carry out program year activities.

The City Administration and City Council are the lead generators for planning. Both parties have created
a network allowing for open dialogue. City Council-members are the spokespersons of their respective
wards. During Council meetings, time is set aside as public speak forums.

The Administration and Department of Development staff regularly meet with various community
members and neighborhood organizations, and attend public meetings to stay in touch with the needs
of the community.
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Actions taken to enhance coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

In carrying out its housing and community development strategy, the City of Canton utilizes CDBG,
HOME, and ESG entitlement funding which it receives directly from HUD. The City also has received
NSP-1, NSP-3, CDBG-R, and HPRP funding to carry out housing, community development, and homeless
assistance programs.

The City also applied for, and was awarded funds from OFHA for the Neighborhood Initiative Program in
partnership with the Stark County Land Bank. $4.2 million will be used for the demolition of blighted
structures.

The City encourages partnerships between agencies providing similar services to prevent duplication of
services and to build capacity. This strategy also allows for a more efficient use of available funds. The
City is also researching and applying for funding from other sources to help with City funding issues and
to help area non-profits meet the needs of the residents they serve.

Additional opportunities to stretch Federal funds are created by cooperating with the City’s CHDOs to
provide decent affordable housing to low and moderate-income persons. CDBG public service grants
leveraged a higher level of assistance from area non-profit agencies to provide services vital to helping
residents in need obtain a higher standard of living. Programs funded include those that provided youth
programs and services, programs that provided assistance to elderly residents, educational and
recreational programs, neighborhood centers, a food voucher program, employment training and
others.

The City partners with the Stark Metropolitan Housing Authority (SMHA) in many areas. The City has
awarded NSP 1 funds to the housing authority. HOME funds were also provided to the housing
authority’s CHDO to construct Hunter House, a facility that provides permanent supportive housing for
persons with mental health issues.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The City of Canton will prepare and submit a Substantial Amendment to the FY 2015 Annual Action Plan
to include Fair Housing (FH) as a Public Service Activity allotting $35,000 or approximately 1.5% of the
budget. The City is committed to hiring a Fair Housing Manager and a Fair Housing Intake/Outreach
Specialist within the next sixty days.

Public Sector Impediment A: The Southeast area of the City, which consists nearly exclusively of areas of
Black concentration, is becoming increasingly isolated from amenities and services.

o Recommended Action Step #1: The City should continue to invest in its neighborhoods. *
Approximately $1.4 million of CDBG funding was provided to undertake projects in the NRSA.
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o Recommended Action Step #2: The City should increase efforts to provide Black residents of Southeast
Canton with access to fair housing within the City. * We will work with SMHA to re-establish the TBRA
Program in 2015. The DOD will continue to collaborate with SMHA to be better informed about Housing
Choice Vouchers, Section 8 Programs and fair housing training. We have established monthly meetings
to work with SMHA to create more housing opportunities.

o Recommended Action Step #3: The City should continue to work with SARTA to evaluate the adequacy
of public transit service for residents of Canton’s Southeast area and advise SARTA on improvements
that would more fully connect residents to opportunities in other neighborhoods. * SARTA provides a
multitude of services for everyone in the county including students, employees, seniors, veterans,
individuals with disabilities and many more. For the last two years, they have set record highs in the
amount of people that they serve in Stark County and continue to look for ways to improve their
services. Some of SARTA’s key services include: * Travel Training * Proline * MedLine * Medicaid
Services * Veteran Services * Student Services * SARTA has two routes that service residents in
Southeast, Canton: * Route 114 * Services residents from 2nd Street SE to 14th Street SE and Cherry
Avenue SE. The Corner Stone Transfer Center provides access to other routes throughout the City and
County. * Route 110 * Services the remaining Southeast quadrant from East Tuscarawas Street to 17th
Street SE. The Corner Stone Transfer Center provides access to other routes throughout the City and
County. * Points of interest in the Southeast include: * Allen School * Canton Urban League * Downtown
Canton * Gateway Homes * Harford Middle School * SARTA Main Offices & Garage * Skyline Terrace
Apartments * Queen Ester Village * All routes are online. Prices for tickets and passes for the year 2015
start at $1.50 per ride: * 1 Ride Ticket (Regular) is $1.50

Fair Housing, part 2

Public Sector Impediment B: It is unclear whether the City currently provides adequate access of
information and services to its growing foreign-language populations.o Recommended Action Step #1:
The City should conduct the four-factor analysis outlined at www.lep.gov to determine the extent to
which the translation of vital documents is necessary to assist persons with limited English proficiency
(LEP) in accessing County programs and services. * Since Canton has a growing population of Spanish-
speaking residents, we have begun outreach efforts which include language assistance, such as oral
interpretation and written translation services, as well as notices to staff and recipients of the
availability of LEP services and referrals to community liaisons proficient in the language of LEP persons.
* Since applications for housing are considered to be a¢éévitalaé® documents, the City entered into an
agreement with the Latino Business Group in October of 2014 and these documents have been
translated. As a part of the Language Access Plan (LAP), the City will continue to determine over time
and across its various activities, which documents are vital to the meaningful access of the LEP
populations they serve, and implement the translations. Activities being undertaken by the Latino
Business Group on behalf of the City of Canton include:* Review materials that are written in Spanish
and determine if they are written in a manner that is easily understood by Latino populations. The
Department of Development (DOD) will provide materials to be reviewed. * Make corrections to
existing documents written in Spanish and/or create/convert documents into Spanish. Provide DOD

CAPER 26

OMB Control No: 2506-0117 (exp. 07/31/2015)



with revised documents and explain changes that were made.* Provide outreach, such as meetings,
pamphlets, flyers, etc., to Latino populations to advise them of the City of Canton, and DOD programs,
including housing, emergency solutions, public services and also job opportunities through our rehab
programs and various MBE, WBE and Section 3 requirements. Also, the City will provide an abbreviated
version of its Annual Action Plan and the CAPER in Spanish upon request. * Provide interpreting services
for DOD when needed, such as assisting Latino applicants who may want to apply for housing or other
assistance and assisting DOD at meetings where non-English speaking Latinos are present.* The City will
develop and implement a complete Language Access Plan (LAP) by June 30, 2016, which will include: *
identifying LEP persons who need language assistance and the specific language assistance that is
needed;* identifying the types of contact the agency/staff has with LEP persons;* outreaching
effectively to the LEP community and training staff;* determining which documents and materials are
vital;* translating informational materials in identified language(s) that detail services and activities
provided to beneficiaries;* providing appropriately translated notices to LEP persons;* providing
interpreters for large and small one-on-one meetings;* developing community resources, partnerships,
and other relationships to help with the provision of language services; and* making provisions for
monitoring and updating the LAP, including seeking input from beneficiaries and the community on how
it is working and on what other actions should be taken.

Fair Housing, part 3

Public Sector Impediment C: The Cityaéés Affirmative Marketing Policy (AMP) could be broadened to
further ensure that City-supported affordable housing opportunities are made available to members of
the protected classes.o Recommended Action Step #1: The City should revise its Affirmative Marketing
Policy (AMP) to apply to all City-supported housing with 5 or more units and also address outreach to
persons with limited English proficiency (LEP). * The AMP has been revised to make it clear that ALL
housing units offered for sale or rent that are federally-funded will follow the AMP. The City will
propose changes to include projects with 5 or more units that are City-supported (non-federally funded)
to follow the AMP. Public Sector Impediment D: The amount of land available and zoned for the
development of multi-family housing in Canton is limited. o Recommended Action Step #1: The City
should amend the zoning ordinance and map for the Cityaéés future land use plans to ensure that
opportunities are provided for the development and redevelopment of affordable housing, particularly
multi-family rental units. * The Fair Housing Department and the DOD will participate in the
development of the Comprehensive Plan for the City of Canton, which includes changes to the zoning
ordinance. The City is meeting with the contractor who is developing the Comprehensive Plan to assist
in incorporating the changes identified in the Analysis of Impediments. A draft of the Comprehensive
Plan will be available by mid-July, 2015.Public Sector Impediment E: The zoning ordinance places undue
restrictions on the location of group homes for persons with disabilities, a policy that is inconsistent with
the provisions of the Fair Housing Act. o Recommended Action Step #1: The City should amend the
zoning ordinance to allow group homes for persons with disabilities to function under single-family
housing rules. Also, outdated terminology should be replaced.* The Fair Housing Department and the
DOD will participate in the development of the Comprehensive Plan for the City of Canton, which
includes changes to the zoning ordinance. The City is meeting with the contractor who is developing the
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Comprehensive Plan to assist in incorporating the changes identified in the Analysis of Impediments. A
draft of the Comprehensive Plan will be available by mid-July, 2015.* The Fair Housing Department and
the DOD will correct and replace any improper or discriminatory terminology in the fair housing
ordinance and zoning ordinance by December 2015. Public Sector Impediment F: Some improvements
could be made to City documents, from a Fair Housing perspective.o Recommended Acton Step #1: The
City should amend the Consolidated Plan to include a definition of areas of minority concentration.
Carry the definition through each Annual Action Plan, using it as a frame of reference for balancing
entitlement spending between the revitalization of impacted areas and the creation of new housing
opportunities in non-impacted areas.* The City will follow the guidance given by HUD regarding a
substantial amendment of the Consolidated Annual Action Plan which will include a definition of areas
of minority concentration. o Recommended Action Step #2: The City should identify fair housing
actions undertaken during the program year in the context of addressing impediments identified in the
A.l. in future CAPERs. * The Department of Development and the Fair Housing Department will work
together in the preparation of the annual CAPERs to ensure the impediments stated in this plan are
identified in the CAPERs and are being addressed by both departments for all federally-funded housing.

Fair Housing, part 4

Private Sector Impediment A: Patterns of mortgage lending discrimination evidently endure in Canton. o
Recommended Action Step #1: The City should arrange housing counselors to provide credit repair
advice on a public basis in order to ensure to the extent possible that members of the protected classes
have access to means of improving their ability to obtain and maintain decent, affordable housing.* The
City will partner with Community Building Partnerships and Fifth Third Bank to create a comprehensive
home buying class and credit repair training program that will assist individuals who otherwise would
not be able to finance a home. The framework is in place and the DOD is committed to assist with
implementation and financial assistance in the way of DPA. This program will be in place by September
2015. * The City should continue educational and outreach efforts to broaden awareness of rights and
responsibilities under the Fair Housing Act. * To accomplish educational and outreach efforts, the City
will hire two positions in the Fair Housing Department within the next sixty to ninety days. The Fair
Housing Manager will be responsible for the day-to-day operations, which will be overseen by the
Department of Development. The Fair Housing Department will also have a Fair Housing Investigator
and an Intake/Outreach Specialist.* The City is partnering with Domestic Violence Project, Inc. to reduce
disparities in women, and will train the staff of the organization, as well as provide organizational
materials to victims of domestic violence. The City has held one training session with Domestic Violence
Project, Inc. to teach on protections against domestic violence, has produced informational brochures,
and will hold quarterly meetings at the local library. * The City is partnering with a local Lesbian-Gay-
Bisexual-Transgender (LGBT) organization to reduce disparities in those whom identify as LGBT. The City
has undertaken one training session on LGBTQI Intimate Partner Violence, aééHurricanes within
Rainbows, 3¢l to present service care providers with definitions of LBGTQI and the societal impact of
homophobia and transphobia. The City is in discussions with the Law Department to assist us with
changes to the City Ordinance to include language with regard to LGBTQI. The City is in the process of
developing a pamphlet and other materials to be distributed throughout the community. The
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pamphlets will be available by the end of the third quarter of 2015. Meetings will be held quarterly at
the local library.* The City has already translated housing program information into Spanish and has
partnered with Latino Business Group to help disseminate this information. ALL Fair Housing pamphlets
will be translated into Spanish and will be on the Cityaéés website by October 1, 2015. Meetings will be

held quarterly at the local library.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

The Department of Development monitors all projects and internal processes following a written
Monitoring Plan and SOP.

The staff receives monthly reports from the City Auditor, as well as monthly reports from IDIS. These
reports are used to help monitor the status of projects and payments.

The Housing staff monitors rehab projects by staying in communication with homeowners and
contractors by phone and through on-site visits during all phases of projects.

The Contract Coordinator monitors and reviews all payment requests submitted for re- imbursement to
ensure HUD requirements are adhered. Agencies are contacted by phone, personal interviews, and
onsite visits to determine that they are in compliance with their funding agreements. Desk reviews,
through phone calls, e-mails and office visits further assist monitoring efforts.

The refinement of our application process and the increased use of Request for Proposals have helped
ensure that subrecipients understand requirements more fully at the beginning of the process. The
development of more complete standardized forms and checklists enables us to better monitor records,
files and other documentation for compliance.

The Department of Development will continue the enforcement of quarterly reporting requirements,
which help ensure grantees are on target with providing funded services and that spending is in
compliance with grant requirements. It also enables Community Development staff to catch and correct
problems in a more timely manner.

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

The City of Canton made a draft of its Consolidated Annual Performance and Evaluation Report for
Program Year 2014 available to the general public June 11, 2015. A legal ad was placed in The
Repository advising Canton residents of their right to comment on the City's programs and performance
during the public comment period. The notice and draft CAPER were also uploaded to the City's
website. The City scheduled a public hearing on June 18, 2015 at City Hall to provide a copy of the
CAPER, answer questions and take comments. The meeting was scheduled at City Hall Council
Chambers to ensure accessibility for all residents. No one attended the meeting.
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In an effort to get citizens involved, the City has contacted other municipalities as to how they are able
to solicit input from the community. Going forward, the City will continue researching various methods
to solicit input, such as social media, conducting surveys, onsite visits where City funded programs are
held, getting feedback from City funded housing sites, participating in meetings held by our partner
agencies such as SMHA, Stark County Community Action Agency, SARTA, and Habitat. We will also
require in all of our contracts that our partners solicit input from the clients that they serve.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

In evaluating its efforts, the City has concluded that its activities and strategies are making an impact on
identified needs, particularly with respect to affordable housing programs. The City’s affordable housing
programs for homeowners, in particular, are successful in meeting local housing needs. The City is
assisting rental tenant households through tenant based rental assistance. Overall the City met its
housing goals for 2014. The establishment of a Neighborhood Revitalization Strategy Area Program
helped the City target the expenditure of HUD dollars to low income areas in need of comprehensive
assistance.

Many neighborhoods are plagued with blight from vacant, abandoned, and dilapidated dwellings and
structures. The City operates a board up program to secure vacant, blighted dwellings that are on the
City demolition list. Public service grants fund youth activities, summer jobs programs for youth, and
other programs targeting the youth and elderly. Several agencies have been able to utilize CDBG dollars
from the City to leverage additional funding for their programs and thus, make significant contributions
to the community well-being.

CDBG funded projects also provide for contracting opportunities, especially for smaller
contractors. Thus, this type of CDBG activity not only helps residents, but also expands economic
opportunities.

The City has moved its economic development division, which is now funded from non-federal dollars.
This change and the evaluation of other programs has prompted the City to review its Consolidated
Plan, which will be amended in 2015.

A major part of the City’s ability to continue increased production is due to activities within the City’s
Neighborhood Revitalization Strategy Area Program. $364,839.44 in CDBG funds were expended in
these Strategy Areas to assist 35 households to attain improved housing through rehabilitation
programs, with additional projects still underway and more planned. Additionally, the Department
invested $835,004.45 in the clean-up of blighted areas of the community and provided social services
and activities to those in our community who need them. The total investment in the NRSA areas in
2014 was $1,199,843.45. The City continued to emphasized job training and literacy for youth and adults
because an educated workforce is the key to economic development in the City.

The aging housing stock creates numerous challenges. Many houses contain lead based-paint and
require extensive renovation to bring them up to the City’s Code standards, slowing the process of
improving housing conditions in low income neighborhoods.

Creating specialized divisions within the Development Department has allowed staff members to focus
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more closely on their assigned responsibilities. Teams have been developed for each program area with

a defined lead person and appropriate support staff. Teams meet weekly or bi-weekly.

Does this Jurisdiction have any open Brownfields Economic Development
Initiative (BEDI) grants?

No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in §92.504(d). Indicate which of these were inspected and a summary of issues
that were detected during the inspection. For those that were not inspected, please indicate
the reason and how you will remedy the situation.

The Housing staff monitors rehab projects by staying in communication with homeowners and
contractors by phone and through on-site visits during all phases of projects. In 2014 all HOME rental
properties in their affordability periods were physically inspected. All agencies managing HOME rental
properties still in their affordability period are monitored annually according to the City’s written
Monitoring Plan and Monitoring SOP.

The City’s Rental Housing Monitoring Tracker is attached.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

The City’s Affirmative Marketing Policy (AMP) is a commitment by the City of Canton to prevent
discrimination, to provide equal housing opportunities and to market housing opportunities to
individuals who might not normally apply for housing programs because they are socially and/or
economically disadvantaged. In the Fair Housing Action Plan, the City outlines changes in the AMP and
steps that it will complete in 2015 and 2016 to address outreach.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

The City recieved a small amount of HOME program income in 2014, $1,228.38. These funds were used
to pay partial costs toward rehab projects.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320(j)

The City monitors all rental properties that the City has funds invested in. Monitoring ensures that all
properties are properly maintained to Code standards by physically inspecting each unit regularly. The
agencies who are funded for housing programs are also monitored to ensure that their staffs are
qualified to carry out the programs and that they are fiscally sound. The City monitors to ensure that
they are charging appropriate rents, that they are following the City's Affirmative Marketing and Fair
Housing policies, are properly insured and are providing on-going maintenance.

CAPER 34

OMB Control No: 2506-0117 (exp. 07/31/2015)



G Jo T abed

vLozT/ce/L |ELOT/LLTL |L 0¢ /661 |diysisuped pajiwi] sawoH apisise3|| 9002/¥L/6 [00°000'GZS 3N Yol ¥Z6

s 0C 000z |diysiauped pajwi sawoH apisised|| 9002/v 116 3N sqqi© 219
vLOT/TT/L |ELOT/LLITL |L Gl 0161 |diysiauped pajiwi] sewoH apisises || 900Z/¥L/6 [00°000'9Z$ 3N YL LovL
vLocg/ce/L |EL0T/LLCE |L Sl 761 [diusiauped pajwi sawoH apisises|| 9002/7L/6  |00°000'9Z$ 3N [epues gLEL
vLocg/ize/L |EL0T/LLCE |L Sl 168l |diysiauped paywi sawoH apisises|| 9002/vL/6 |00°000'9Z$ 3N U9 8i8
vLoT/ce/L | EVOT/LLICH 9 0C /661 |diysiaupied payiwi] sawoH apisjse3| | ,002/vL/6  [00°000°9C$ 3N uie ¢06
vLocg/ce/L |EL0T/LLICE |L 0C /661 |diysiouped payiwi] sSwWoH apisjse3| L 9002/¥L/6  |00°000'9Z$ N Y6 vi6
vLoz/ce/L |EVOT/LLITL |L 0¢ /661 |diysiauped pajiwi] sawoH apisise3|| 9002/vL/6  [00°000'9Z$ 3N BunoA 21/
vLoz/ce/L |eboT/h et |L 0¢ /661 |diysisuped pajiwi sawoH apisise3|| 9002/vL/6 [00°000'9Z$ 3N Bunox /29
vLOzT/ZZ/L |ELOT/LLITL |9 0¢ /661 |diysiauped payiwi sawoH apisise3|| ,002/v\/6 |00°000'9C$ 3N Bunox €29
vLoz/Ze/L | €0/ LT |9 0¢ /661 |diysiauped pajiwi sawoH apisise3|| /002/vLi6 |00°LEL'STS 3N BunoA zeL
vLOT/TT/L |EVOT/LLITL |L 0¢ 1661 |diysisuped pajiwi sawoH apisise3|| 9002/EL/6  [00°000°€LS 3N U0l LEv
vLOT/TT/L |ELOT/LLITL |L 0¢ /661 |diysiauped pajiwi sawoH apisise3|| 9002/€L/6 [00°'000°ELS 3N YEL LLZL
v1L0Z/Te/L |ELOT/LLITL |L 0¢ /661 |diysisuped pajiwi sawoH apisise3|| 9002/EL/6  [00°000°ELS 3N Y6 806
vLoT/ce/L | 0T/ L) |L 0¢ 1661 |diysisuped pajiwi sawoH apisised|| 9002/EL/6  [00°000°€LS 3N puBmoy LEOL
vLocg/ize/L |EL0T/LLICE (L 0C /661 |diysisuped paywi] sswoH apisjse3| | 900T/€L/6 |00°000€LS 3N Y0l verL
viog/izer | Lot |2 0C /661 |diysiauped paywi sswoH apisised|| 900C/€L/6 |00°000'€LS 3N puemoy €Ot
v1L0Z/ITT/L |ELOT/LLITL |L 02 8661 |diysiauped pajiwi sewoH spisises || 9002/EL/6 [00°000°€LS 3N Asjueg 6v81
vLocg/ce/L |EL0T/LLICE |2 0c £00C [diusiauped psjwi sawoH apisises|| 900Z/€L/6 |00°000ELS 3N U9 ¢iok

£102/02/LL
Buuojiuoly | paaoisddy |uonosasdsu)
ol = e o W ][RR o e e B R




G J0 g abed

3N 2D A3y 0Ly
3N 21D A3y 90K
3N 8D A8l 80F
Ul Juewdoersg % o o1e0s
S 0c £00¢C AJUNWWOD Ja}jag Jo} LOReIooSSY 3 800Z/0L/CL |000EY €83 3N SAY JSISQ3M LLL
"ou] JuawdoeAsq Y e
€ 0C 100¢C AHUNWWOD Joyiag 0} UOReIn0ssy 3 01L0Z/C/L 00'0Er €8% 3N 9AY JSISQ3MA €0L
"oU| Juswdolaasg > : ST
€L0Z/02/Z) EL0TLTILL [ 0z 2002 | funwwos sepeg Joj uogeossy|F  |0+0Z/02IL (0060688 3S40UI8US €101
"ou| ‘JuswdolsAsq 8 ;
elozoziel [eroznanile  foz L00Z | ununiog seyeq Jop uoperossy|*  [0+02/02/L  |00'60Y 688 38 oueus 210}
710Z/LLITL | ELOT/TLITL |L 0C £00C 077 SaWoH Alldyo 3S pAIg Aemaies L9G|L
710Z/LLICL | ELOT/CLICL |L 0C £00Z D77 SaWoH Alldyd 3S UlLlL 8€9
710Z/LLIZL | EL0T/TLITL |L 0C £00Z D77 S8WoH Allayd 3N Uiy 026
710Z/LL/ICL | €L0T/CLIZL |L 0C 700Z D71 S8woH Ausyo 3S SqdI9 L0y
710Z/LL/ITL | EL0T/TLITL |L 0C £00C D77 SaWoH Alldyd 3S Ui/l 229
710g/LLIcL | evoTiehich |L 0c £00Z D771 S8woH A_YO| L | 0002/92/9 |00°0S9'9/L$ 3S YiLL 0€9
710Z/LL/ITL | €L0T/TLITL |L 0C £00Z D771 S8woH Auayo 3S Houiayg /0cL
710Z/LLITL | EL0T/CLICL |L 0C £00Z D771 SewoH Ausyo 33 AlIdUD Ze9l
710Z/LL/IZL | EL0T/TLITL |L 0 £00C D771 SswoH Alsyo 35 ABYD 9/G1
?10Z/LL/ITL | EL0T/TLITL |L 0C £00Z 071 SewoH AlByd 3S AsyD 8961
710Z/LL/IZL | EL0T/TLITL |L 0C £00Z D717 SaWoH Allayd 33 8AY AllayD 9661
7102/0Z/CL | EL0T/LT/LL L 0c £00C 7171 d%.|d Aemaie gogy 3S Houisys 8LoL
7102/02/CL | €L0T/LT/LL L 0C £00Z 07171 d%.|d Aemdies gogy 3S 8p3 selleyD 6L 1L
¥10c/0Z/CL | EL0T/ LTIV L |L 0C £00C 071 99.|d Aemaies gogy 3S ep3 seleyd ¢l
#102/02/CL | €L0T/LT/LL |L 0C £00Z D771 8%e|d Aemales qogy 3S Ul £20C
¥#102/0Z/CL |€L0T/Le/LL L 0Z £00Z 0771 d%e|d Aemdies gogy ; . 3S 8p3 saleyd oL L
¥L0c/0c/zk [Sb0veIbL |2 Joc £00C OT1o%eid kemales qog|Cr  [P00%/ce/8 (001ELBLIS  —Sapasameus rokt
7102/02/CL | €LOT/LT/LL L 0C £00Z D77 8%e|d Aemales gogy| 3S 8p3 saleyd 920k
7102/0Z/CL | ELOT/LT/LL |L 0C £00Z D71 8%8e|d Aemales qogy 3S 8p3 ss|ieyd ¢eol
7102/0Z/CL | ELOT/LT/LL |L 0C £00C D77 8%€e|d Aemales qogy| 3S 8p3 sslieyd 0oL L
7102/0Z/CL | ELOT/LT/LL |L 0C £00C D77 8%e|d Aemales qogy 3S ap3 ss|ieyd 90t L
7102/02/CL | ELOT/LT/LL |L 0C £00C D717 d%e|d Aemaies gogy 3S 8p3 sajieyd Lol
Buojuoly | panoiddy [uonodadsul| ¢ 109
A pouad }ying spun | paiejdwo) umeiq
Aousby |uondadsuj| jesisAud €102/81/6 19UMQ ssaippy Auadoiad
3 = asde | Aujiqepa iea o aje junow
j0 3jeq areq 10 31eq P 1| ANllqeployy A jog a v




G JO ¢ abed

£10T/S/cL |€L0T/Th/LL o771 sdjejs3 Aemaleo|L L [900z/zz/e J00°000°9rzs | 3S pAIg Aemaies voo. L |
€L0Z/LLIZL
yLozszse | vioziee 0z cL0z Auouinvlo, 00'056'SZ€$ 38 JOpuoD pi 11
BuisnoH ueyjodonap AJunoD 3ieis
v10T/8z/E | ¥10T/9T/T |S ol 806} uopjesodioD BuisnoH paai|| 8002/0L/Z} |00°6GC 183 MN @AY eueisinoT /1Z|
v10z/8z/E | ¥102/92/T |S Sl 9161 uopjelodioD BuisnoH paai|| 800Z/0L/Z} |00°L66'C9 aide ZL2L
uonelodio) ) 7 SULG
¥102/8Z/E | ¥10Z/92/T |9 Sl 0c6l BUISNOH Paald 210pes| %3 aUINy L 800C/¥/y  [00°CT9F ¥9 INId ¥ a /T/L
uoljelodio) . .
v102/82/E | ¥10T/92/T |9 Sl 906} BUISNOH paal a1opes| g auiny 3 800C/6L/S [00°GZ6'69% MN Ao1] 0Z6
uolelodio) . ‘
vLoz/gz/e | ¥102/92/T |9 Sl 000C BUISNOH Paald 10pES| % AUINy L 800Z/6L/S [00°0FT0LS MN JelleH L2
NVOI BXe "WnIJosuoD i
€Loz/eL/LL | ELoT/BL/LL 9L 0Z 1661 voddng ANUNWWION AUN0D ielS 0L |/661/5Z/8 [00°000°0S$ 3N AlBYD 0S8
€£10Z/8L1ZL
c 0C 800C 0717 Auep|3 uojued e 0L0Z/04/LL [00°000'00L$ MN IS UG GLG
3N 3puD A3y 919
3N 2odID 4311 909
3N 3D As)iy 209
3N 3jouD Asly 009
3N 30D A3IIY 0€S
€ 0z 800Z | O ‘Il sjuswyedy Jojuag uoed | 0L | 0L0Z/6/LL | 00°000'GZLS
3N 301D A3y 905
3N D AsliY #0S
buuojuoly | panoiddy |uondadsuj| ¢ 1eap d d
poua jing syun | pa3sjdwo) umesq
Aousby  |uondadsuy| feaishud | €102/81/6 13UMQ ssaippy Auadoid
deq|Ayupgeps iea o aje unow
J0 9380 ajeq Jo 93eQ P 1| AMliqepiolyy A o4 1eq b} v




G J0 1 abed

1senbal uodn a|ge|ieAe uojewloul olydesfouwsq

pioziovs | svozierek |1 foe i | [——— wuow_.nm_w%wwm L |ooozezie [oooie0es | ms emua euainzesL
piozous [ erozeres |2 Joz 0OZ | payu sowouumoy spoomr oo |*  |0002Ezre (00608068 | M snug euuain o024
pioziovs | swozierek o foe 100 | payu sowouumoL spoonn eec|b  [000z/ET/8 00608068 | M peox ewusiA bl
pioziovh | evoemres |1 foc 1002 | payu sowouumoL spoooiec|b  [e00zisus 00606068 | A peoy euusin 0z
poziows | evoemres |1 foc OO | payui sowouumoy sponromiec|b  Joo0zzzie 00606068 | s peox euusin 622t
piozous [ erozmrer |1 Joz 1002 | oy sououmoL spaer ]l focozzzre [ooeoses | ms peo ewuain ezt
pioziovs | evoemres |1 foc 1002 | o sowouumoL spocnn somg|t  [00zzzie [ooeosi0es | ms peo ewusin Ly
vioziows | evozmrek fo foc H0OZ | ooy sowouumol spocn oms|?  |100z5ze Joosos0ss | s peox euein LiL
piozous | eroemrer [ oz OO | payu sowouumoy spoomuiec|b 0002728 00606068 | M peox euusiA szt
proziou | evozwies |1 oz 1002 | oy sowoumoL spoonr mom|t  [00z/zzie 00606068 | ms peos euuain seol
poziovs | svoemrek 1 foe 100 | payuu sowouumoy spoomouac|b  [e00z/zzie 0060808 | A peost eusin teol
EL0zIvIz
AV HOT o Il ssno kemaieo2  |4hoz/ekizk |00000'007S 3N SAY InUIEM 929
Buuojiuoyly | panoiddy |uondadsu)|
el e o o W R ) o [ g




CR-60 - ESG 91.520(g) (ESG Recipients only)
ESG Supplement to the CAPER in e-snaps

For Paperwork Reduction Act

1. Recipient Information—All Recipients Complete
Basic Grant Information

Recipient Name CANTON

Organizational DUNS Number 942293523

EIN/TIN Number 346000504

Indentify the Field Office COLUMBUS

Identify CoC(s) in which the recipient or Canton/Massillon/Alliance/Stark County CoC
subrecipient(s) will provide ESG

assistance

ESG Contact Name
Prefix
First Name
Middle Name
Last Name
Suffix
Title

ESG Contact Address
Street Address 1
Street Address 2
City
State
ZIP Code 44702-

Phone Number
Extension

Fax Number
Email Address

ESG Secondary Contact
Prefix
First Name
Last Name
Suffix
Title
Phone Number
Extension
Email Address

2. Reporting Period—All Recipients Complete

CAPER

OMB Control No: 2506-0117 (exp. 07/31/2015)



Program Year Start Date 04/01/2014
Program Year End Date 03/31/2015

3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: CANTON

City: CANTON

State: OH

Zip Code: 44702,

DUNS Number: 942293523

Is subrecipient a victim services provider: N
Subrecipient Organization Type: Unit of Government
ESG Subgrant or Contract Award Amount: 0

Subrecipient or Contractor Name: YWCA OF CANTON

City: Canton

State: OH

Zip Code: 44702, 1035

DUNS Number: 836212378

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 4300

Subrecipient or Contractor Name: REFUGE OF HOPE

City: Canton

State: OH

Zip Code: 44702, 1101

DUNS Number: 930243295

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Faith-Based Organization
ESG Subgrant or Contract Award Amount: 15000

Subrecipient or Contractor Name: DOMESTIC VIOLENCE PROJECT, INC.
City: Canton

State: OH

Zip Code: 44714, 2213

DUNS Number: 147484596

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 21729

CAPER
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Subrecipient or Contractor Name: Community Services of Stark County, Inc.
City: Canton

State: OH

Zip Code: 44702, 1805

DUNS Number: 026282942

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 65000

Subrecipient or Contractor Name: Stark County Mental Health and Recovery Services Board
City: Canton

State: OH

Zip Code: 44702, 1903

DUNS Number: 795065549

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 23100

Subrecipient or Contractor Name: Stark County Regional Planning Commission
City: Canton

State: OH

Zip Code: 44702, 1212

DUNS Number:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Unit of Government

ESG Subgrant or Contract Award Amount: 12275

CAPER
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CR-65 - Persons Assisted

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in Total
Households

Adults 116
Children 105
Don't Know/Refused/Other 0
Missing Information 0
Total 221

Table 14 — Household Information for Homeless Prevention Activities

4b. Complete for Rapid Re-Housing Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0

Table 15 — Household Information for Rapid Re-Housing Activities

o|Oo|O| o

4c. Complete for Shelter

Number of Persons in Total
Households

Adults 481
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 481

Table 16 — Shelter Information

CAPER
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4d. Street Outreach

Number of Persons in
Households

Total

Adults

Children

Don't Know/Refused/Other

Missing Information

Total

o|O|O|O| O

Table 17 — Household Information for Street Outreach

4e. Totals for all Persons Served with ESG

Number of Persons in
Households

Total

Adults

597

Children

105

Don't Know/Refused/Other

0

Missing Information

0

Total

702

Table 18 — Household Information for Persons Served with ESG

5. Gender—Complete for All Activities

Total
Male 571
Female 131
Transgender 0
Don't Know/Refused/Other 0
Missing Information 0
Total 702
Table 19 — Gender Information
CAPER
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6. Age—Complete for All Activities

Total
Under 18 105
18-24 70
25 and over 527
Don't Know/Refused/Other 0
Missing Information 0
Total 702

Table 20 — Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

Subpopulation Total Total Total Total
Persons Persons Persons
Served - Served - Served in
Prevention RRH Emergency
Shelters
Veterans 33 5 0 28
Victims of Domestic
Violence 50 33 0 17
Elderly 9 2 0
HIV/AIDS 3 1 0
Chronically
Homeless 88 0 0 88

Persons with Disabilities:

Severely Mentally
11l 396 47 0 349
Chronic Substance
Abuse 250 16 0 234
Other Disability 165 34 0 131
Total
(Unduplicated if
possible) 435 72 0 363
Table 21 — Special Population Served
CAPER 40
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CR-70 - ESG 91.520(g) - Assistance Provided and Outcomes
10. Shelter Utilization

Number of New Units - Rehabbed 0
Number of New Units - Conversion 0
Total Number of bed-nights available 90,885
Total Number of bed-nights provided 79,900
Capacity Utilization 87.91%

Table 22 - Shelter Capacity

11. Project Outcomes Data measured under the performance standards developed in
consultation with the CoC(s)

City has adopted performance-based contracting with the goal of ending homelessness beyond
traditional output measures — such as the number of persons in emergency shelter, the number of
shelter bed nights provided, or the number of households receiving homelessness prevention
assistance. Outcome performance measures are tailored to the category of ESG activity for which
funding is awarded, as shown below:

a. Emergency Shelter Operations. Subrecipient shall report on the number of new shelter residents, the
number of residents exiting the program, and the average length of stay, average income, number of
households with no income, number of chronically homeless, number with a disabling condition (adults
and children), number of families with children, number of adults, number of children, number with
criminal history (other than minor traffic violations).

b. Homelessness Prevention. At least 70% of households will have their housing stabilized or be safely
rehoused within 30 days and 50% of the above households will continue to be in stable housing at least
90 days following assistance.

c. Subrecipients using ESG Prevention funds to place families in short-term emergency motels shall
ensure that the average motel stay does not exceed 7 days and that 75% of households placed in motels
meet with a case manager within 3 days.

d. Housing Case Management. At least 50% of eligible households referred for case management, case
coordination, and/or housing advocacy (DV) will meet with a case manager/coordinator/advocate within
14 days.

e. Subrecipient shall put in place a service plan within 15 days of the initial case
management/coordination/advocacy meeting of the household.

f. Subrecipient shall ensure, within 45 days of referral, at least 90% of referred households will have at

CAPER 41
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least 1 adult in the household who is employed OR has enrolled in an educational or training program
OR has applied for or qualified for income benefits such as Temporary Assistance For Needy Families
(TANF), Supplemental Security Income (SSI) or General Assistance (GA).

g. Subrecipient shall ensure, within 28 days of referral, at least 70% of households receiving case
management/coordination or advocacy services will be stabilized in transitional or permanent housing;
and at least 70% of those households will remain stably housed for at least 90 days.

CAPER 42
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CR-75 - Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year
2012 2013 2014
Expenditures for Rental Assistance 18,323 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 0 135,958 68,501
Subtotal Homelessness Prevention 18,323 135,958 68,501
Table 23 — ESG Expenditures for Homelessness Prevention
11b. ESG Expenditures for Rapid Re-Housing
Dollar Amount of Expenditures in Program Year
2012 2013 2014
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency Shelter Grants Program 0 0 0
Subtotal Rapid Re-Housing 0 0 0
Table 24 — ESG Expenditures for Rapid Re-Housing
11c. ESG Expenditures for Emergency Shelter
Dollar Amount of Expenditures in Program Year
2012 2013 2014
Essential Services 49,899 55,652 115,562
Operations 12,600 0 0
Renovation 32,956 20,915 0
Major Rehab 15,000 0 0
Conversion 0 0 0
Subtotal 110,455 76,567 115,562
CAPER 43
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Table 25 — ESG Expenditures for Emergency Shelter

11d. Other Grant Expenditures

Dollar Amount of Expenditures in Program Year
2012 2013 2014
HMIS 0 29,796 23,100
Administration 10,925 8,620 20,428
Street Outreach 0 0 0

Table 26 - Other Grant Expenditures

11e. Total ESG Grant Funds

Total ESG Funds 2012 2013 2014
Expended

618,235 139,703 250,941 227,591
Table 27 - Total ESG Funds Expended

11f. Match Source

2012 2013 2014
Other Non-ESG HUD Funds 0 0 0
Other Federal Funds 2,757,629 9,352,071 1,738,223
State Government 0 12,663,701 420,799
Local Government 0 71,050 312,072
Private Funds 304,578 938,931 542,602
Other 3,843,884 12,008,004 1,750,250
Fees 3,856,125 4,614,578 450,262
Program Income 0 0 0
Total Match Amount 10,762,216 39,648,335 5,214,208

Table 28 - Other Funds Expended on Eligible ESG Activities

11g. Total
Total Amount of Funds 2012 2013 2014
Expended on ESG
Activities
56,242,994 10,901,919 39,899,276 5,441,799

Table 29 - Total Amount of Funds Expended on ESG Activities
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